Look out for
our items for
sale on eBay

Our survey to research members’ perceptions of the nerve
centre and the support we offer showed an encouraging
picture, but we also received some good suggestions for
improvements.
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Improvements we are working on
96% said they were made to feel welcome on their first visit, but only 62% received full
information about our activities on their first visit — Training of volunteers will ensure we
provide full information to newcomers/ visitors.

Cleanliness and accessibility of toilets was criticised by some people - We are
monitoring the cleanliness of the toilets, which are the responsibility of the landlord, so
that we have clear evidence with which to push for improvements. We are also
approaching CAB, our neighbours and the landlord about restricting the use of the
disabled toilet to those who need the facilities.

Location and clarity of directions to the Nerve Centre — our leaflets contain a map, but
we are adding instructions to help people find us.

Over 40% of those who do not join in group activities or individual therapies mentioned
the difficulty in travelling. We have approached taxi firms and the bus companies over a
prolonged period and will continue to lobby these organisations to improve services for
disabled passengers.
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Friday Forums are the platform for us all to have a say about the running of the nerve
centre, but also for us to get together to listen to some useful information. RikKki
arranged a money matters event when speakers from SSAFA and our neighbours
Citizen’s Advice Bureau came to tell us about support and the benefits we might
individually be entitled to. Hey, and the home made cakes were not bad either!

Think Positive

Our friend Colleen Henderson-Aird’s tips for coping with life with a neurological
condition focused on staying positive. One of her key strategies is to find something
you CAN do, if your condition means that activities you used to spend time on are no
longer possible. Oh and if you can lift your spirits with music or dance it can help keep
a smile on your face!

Water !

A wash hand basin and water supply has now been installed in the Crystal room,
and changes have been made to the kitchen hot water system. There’s no excuse
for not doing the washing up, now!

Chain on its travels

Philip Beckett struck on the idea of making a paper chain, with each link signed
by a person affected by Parkinson’s in order to gain publicity and increase
awareness of the condition. Demonstrating international links, the colourful chain
has been to Portugal and is now with a PD group in Spain, growing all the time.



:Our Administrator Rikki Fanchamps has§
diary in:
:September, when her Fiancé John and:
:she are planning a walk down the aisle. :

‘an important date in her
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There’s a new ME Support Group Website — Maggie Rot

What are the ingredients for a new
website? In this instance it was three
Bobs, one committee member without
a job and the willingness to get it going
by all concerned! The ball was started
rolling by an email of a YouTube Video
Clip sent to one Bob, who thought it
should be for the attention of another
Bob who discussed it with a third Bob
during a visit to the Nerve Centre and
hey presto: the idea of a sub-website
for the ME Support Group was born!

The Bobs concerned were Messrs
Evans, Burns, and Wainwright.
Having shown an interest | was roped
in! I had joined the MESG committee
at the last AGM in March but until this
time was “without portfolio.” Then
came a telephone call from BobB
teling me about the meeting with
BobW and asking me if | would be
interested in being the Website Liaison
Officer. | enjoy creating things but,
despite enjoying using the computer
for research on the Internet and email,
| was a bit concerned as to whether |
would have sufficient technical ability.
Having been assured that BobW
would do all the real hands on graft
and that | would just be coming up with
ideas and liaising with other members
about what could go on the site, I liked
the idea and agreed to give it a go.
Above all we agreed that we wanted it
to be welcoming, friendly and positive
and having spent some time looking at
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other sites | had a few ideas in mind.
First of all we wanted members and
potential members with queries to be
able to identify the person who could
best deal with their question, so | sought
permission to post information about
committee members’ roles and contact
addresses/numbers.

Also we wanted to advertise the
meetings and coffee mornings to remind
people when they are and attract new
members. The next issue was whether
or not to include copies of our
Newsletter. The committee was also
canvassed about this and there were
mixed views, since some thought it a
good idea and others thought that
having the newsletter material freely
available might deter people from
joining. In the end it was decided to
advertise the newsletter and say what
kind of articles it contained. | already
had a few links in mind to sites | had
found useful. BobW added a link to the
Nerve Centre forum so that people who
are currently house-bound can have a
point of contact with others. Thus we
began! The site has undergone
metamorphosis a few times (and many
thanks to BobW for his infinite patience
with my changes) and no doubt will
continue to evolve as new ideas come
or we encounter problems with the old
ones. Getting a new project started has
been fun.
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Thanks to everyone who helped us raise a fantastic £2,200 in
recent months!

The town centre wheelbarrow push, the therapy day at Salendine
Nook, the Round Table Fathers’ Day market, Brandon’s London
Marathon, Ryan’s pub race night. Just a few of the tremendous
variety of fund raising initiatives we have undertaken. Well done to all
who took part.

And watch out for our very own Nerve Centre Calendar to be on sale
in time for the pre Christmas season. Business sponsors will cover
the production costs and the Art group will provide illustrations.
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Tickets are now on sale for our Rock n Roll night, 19 ™ September . Why not
bring the family along for a great night out — it's at the Irish Centre, Fitzwilliam
Street. Live band J B Goode will be on stage and there’ll be a rock and roll disco
too. Cash bar and food available.

AGM 2pm 21* October 2008 at the Nerve Centre all members welcome

Day of Wellbeing —6" September at the Hudawi centre. A £20 ticket that entitles
you to two therapies from a wide range including Reiki, Shiatsu, Reflexology,
Facials, Aromatherapy, Hypnotherapy and Beauty Treatments. There will also be
various stalls selling beauty produces, jewellery, candles etc and the proceeds
from the event are to go towards the Nerve Centre as well as Phoenix Aid and
the West Yorkshire Forget Me Not Trust. Tickets available from The Nerve
Centre, any queries please contact Lynda on 01484 469 853.

Friday Forums

26th September , 1.30pm DEMAND is an organisation that makes bespoke
equipment to help those with disabilities overcome everyday difficulties. Come
and see some of their innovative ideas. Also (provisionally) a representative from
Shopmobility will talk about their service.

31st October , Hallowe'en lunch: SHARE 'N' SCARE! Fly in on your broomstick
and bring along some of your favourite treats to share. All welcome.

28th November , Christmas fair: stock up on the stocking-fillers including the
season's most talked about gift, our very own Nerve Centre Calendar.
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